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Phone numbers listed below are area code 208
unless otherwise indicated

Idaho Transportation Department
3311 W. State Street

P.O. Box 7129
Boise, Idaho 83707-1129

334-8000
TDD: 334-4455
itd.idaho.gov

Mailing address:
P.O. Box 7129

Boise, ID  83707-1129 

Idaho Transportation Board
•  Jerry Whitehead, Chairman .........................................................334-8808
•  Jim Coleman, Vice Chairman.......................................................762-4704
•  Julie DeLorenzo...........................................................................703-4348
•  Lee Gagner ..................................................................................529-0700
•  Dwight Horsch.............................................................................221-4765
•  Jim Kempton ...............................................................................673-6261
•  Jan Vassar ...................................................................................743-5093
•  Executive Assistant to the Board .................................................334-8808
________________________________________________________

Management
•  Director, Brian Ness.....................................................................334-8807
•  Chief Deputy, Scott Stokes ..........................................................334-8027
•  Chief Administrative Officer, Char McArthur ................................334-8876
•  Chief Human Resources Officer, Brenda Williams .......................334-8010
•  Chief Operations Officer, Jim Carpenter.......................................334-8811
________________________________________________________

Divisions
•  Administration.............................................................................334-8839
•  Aeronautics .................................................................................334-8775
•  Engineering Products and Plans..................................................334-8401
•  Engineering Services ...................................................................334-8231
•  Highways.....................................................................................334-8839
•  Human Resources .......................................................................334-8036
•  Motor Vehicles ............................................................................334-4443

Contact Information
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Districts
•  District 1, Coeur d'Alene..............................................................772-1200
•  District 2, Lewiston .....................................................................799-5090
•  District 3, Boise ...........................................................................334-8300 
•  District 4, Shoshone....................................................................886-7800 
•  District 5, Pocatello .....................................................................239-3300 
•  District 6, Rigby...........................................................................745-7781

________________________________________________________

Administration, Division of
•  Chief Administrative Officer .........................................................334-8876
•  Administrative Assistant ..............................................................334-8839
•  Budget Analyst ............................................................................334-8734
•  Business and Support Management

-  Manager ..................................................................................334-8752
-  Supply Operations Supervisor.................................................334-8259
-  Records Program Manager .....................................................334-8013
-  Maintenance and Operations Supervisor .................................334-8019
-  Administration Operations Supervisor.....................................334-8087
-  Purchasing Agent ....................................................................334-8093
-  Image Center ...........................................................................332-7872
-  Mail Room...............................................................................334-8023
-  Print Shop ...............................................................................334-8033

•  Economics and Research Manager..............................................334-8603
•  Enterprise Technology Services (ETS)

-  Information Technology Administrator ....................................334-8771
-  Cyber Security Manager ..........................................................334-8576
-  Project Management Office Manager.......................................334-8164
-  IT Operations Manager ............................................................334-8030
-  Planning and Governance Manager .........................................334-6894
-  FAX..........................................................................................332-4101

•  Financial Services
-  Controller ................................................................................334-8525
-  Administrative Assistant ..........................................................334-8044
-  General Ledger/Reporting .......................................................334-4428
-  Revenue Operations ................................................................334-8765
-  Project Accounting ..................................................................334-8054

•  Transportation Investments Manager ..........................................334-8292
________________________________________________________

Aeronautics, Division of ..................................................................334-8775
•  Administrator ..............................................................................334-8788
•  Airport Development ...................................................................334-8784



ITD Quick Facts, 201523

•  Airport Maintenance ....................................................................334-8893
•  Flight Operations .........................................................................334-8661
•  Safety Education Coordinator ......................................................334-8780
•  State Aircraft Charter Pool Reservations .....................................334-8776

________________________________________________________

Communications, Office of
•  Manager ......................................................................................334-8817
•  Administrative Assistant ..............................................................334-8005
•  Public Involvement ......................................................................334-8119

________________________________________________________

District Offices

District 1 ..................................................................772-1200
•  Engineer Manager .......................................................................772-1208
•  District Business Manager...........................................................772-1202
•  Motor Vehicle Investigator...........................................................772-1261
•  Port of Entry Area Supervisor......................................................799-4830
•  FAX..............................................................................................799-5083
•  Address:  600 W. Prairie Avenue

Coeur d'Alene, ID  83815-8764

District 2 ..................................................................799-5090
•  Engineer Manager .......................................................................799-4201
•  District Business Manager...........................................................799-4202
•  Motor Vehicle Investigator...........................................................799-4289
•  Port of Entry Area Supervisor......................................................799-4830
•  FAX..............................................................................................799-5083
•  Address:  2600 Frontage Road

P.O. Box 837
Lewiston, ID  83501-0837

District 3 ..................................................................334-8300
•  Engineer Manager .......................................................................334-8302
•  District Business Manager...........................................................334-8310
•  Port of Entry Area Supervisor......................................................334-8950
•  FAX..............................................................................................334-8917
•  Address:  8150 Chinden Boulevard

P.O. Box 8028, Boise, ID  83707-8028
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District 4 ..................................................................886-7800
•  Engineer Manager .......................................................................886-7804
•  District Business Manager...........................................................886-7870
•  Port of Entry Area Supervisor......................................................886-7810 

or  736-3093
•  FAX..............................................................................................886-7895
•  Motor Vehicle Investigator...........................................................736-3099
•  FAX..............................................................................................736-3094
•  Address:  216 South Date Street

Shoshone, ID  83352

District 5 ..................................................................239-3300
•  Engineer Manager .......................................................................239-3326
•  District Business Manager...........................................................239-3302
•  Motor Vehicle Investigator...........................................................236-6052
•  Port of Entry Area Supervisor......................................................239-3378
•  FAX..............................................................................................239-3367
•  Address:  5151 South 5th Ave.,

P.O. Box 4700,
Pocatello, ID  83205-4700

District 6 ..................................................................745-7781
•  Engineer Manager .......................................................................745-5601
•  District Business Manager...........................................................745-5610
•  Motor Vehicle Investigator...........................................................525-7109
•  Port of Entry Area Supervisor......................................................239-3378
•  FAX..............................................................................................239-3367
•  FAX..............................................................................................525-7110
•  Address:  206 North Yellowstone Highway

P.O. Box 97
Rigby, ID  83442-0097

________________________________________________________

GARVEE Program Office
• Program Manager ........................................................................334-8302
• Public Involvement .......................................................................334-8119

________________________________________________________

Governmental Affairs
•  Program Manager .......................................................................334-8804
•  Management Assistant ................................................................334-8810
•  Transportation Legislative Policy Specialist .................................334-8484

________________________________________________________
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Engineering Products and Plans, Division of
•  Division Administrator.................................................................334-8802
•  Bridge Design

-  Bridge Engineer .......................................................................334-8538
-  Bridge Asset Management.......................................................334-8407

•  Right of Way................................................................................334-8802
•  Office of Highway Safety ............................................................334-8100
•  Mobility Services ........................................................................334-8488

-  511 .........................................................................................334-8836
-  Facilities .................................................................................334-8846
-  Fuel .........................................................................................334-8094
-  Intelligent Transportation Services .........................................334-8487
-  Operation Services ..................................................................334-8413
-  Rest Areas ...............................................................................334-8416
-  Signs .......................................................................................334-8372
-  Signal ......................................................................................334-8375
-  Winter Operations ..................................................................334-8472

•  Central Materials Laboratories
-  Central Lab A – Aggregate, Plant Mix, Soils & Structures .......334-8021
-  Central Lab B – Chemistry and Binders ...................................334-8453
________________________________________________________

Engineering Services, Division of
Division Administrator ....................................................................334-8231
•     Design/Traffic Services .............................................................334-8231

-  Design Engineer .....................................................................334-8502
-  Traffic Engineer .......................................................................334-8558

•  Construction/Materials Services..................................................334-8231
-  Construction Engineer ............................................................334-8436
-  Materials Engineer ..................................................................334-8450

•  Environmental Services ...............................................................334-8203
•  Contracting Services ...................................................................334-8231

-  Administrative Assistant ..........................................................334-8480
-  Business Operations Specialist................................................334-8822
-  Consultant Administrative Unit ................................................334-8493
-  Grants Contract Supervisor .....................................................334-8210
-  Innovative Contracting.............................................................334-8168
-  Plans, Specifications & Estimates ...........................................334-8429
-  Public Transportation Information .................................(800) 527-7985
-  Research .................................................................................334-8296
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•  Transportation Systems Manager ................................................334-8231
-  Pavement Performance ...........................................................334-8268
-  Roadway Data .........................................................................334-8217
-  Systems Support.....................................................................334-8837
________________________________________________________

Highways, Division of
•  Chief Operations Officer ..............................................................334-8811
•  Business Manager .......................................................................334-8200
•  EIT Program ................................................................................334-8538
•  Chief Engineer .............................................................................334-8802

________________________________________________________

Human Resources, Division of
•  Manager ......................................................................................334-8266
•  Chief Human Resource Officer ....................................................334-8010
•  EEO/Civil Rights Program Manager
•  Human Resources Program Manager..........................................334-8870
•  Technical Records Specialist .......................................................334-4442
•  Training and Development Manager ............................................334-8496
•  Safety and Risk Management Program Manager.........................334-8038

________________________________________________________

Internal Review
•  Manager ......................................................................................334-8834

________________________________________________________

Legal Section
•  Lead Deputy Attorney General .....................................................334-8815
•  Management Assistant ................................................................334-8816
•  FAX..............................................................................................334-4498

________________________________________________________

Motor Vehicles, Division of
•  Administrator ..............................................................................334-4443
•  Business Manager .......................................................................334-8889
•  Automated Systems Manager......................................................334-8133
•  Management Assistant ................................................................334-8165
•  FAX..............................................................................................332-2063
•  Driver Services

-  Commercial Drivers Licensing.................................................334-8735
-  Drivers License Unit ................................................................334-8736
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-  Medical/Driver Record Unit .....................................................334-8735
-  Reinstatement Unit ..................................................................334-8735
-  Suspension Unit ......................................................................334-8735
-  FAX (Drivers Services).............................................................334-8739
-  FAX (Drivers License) ..............................................................334-8586

•  Motor Carrier Services ................................................................334-8611
-  Motor Carrier Services ............................................................334-8611
-  Hazardous Materials Endorsements ........................................334-8611
-  Hazardous Waste Permits .......................................................334-8611
-  Use Fee Information ................................................................334-8770
-  FAX (Motor Carrier Services)...................................................334-2006
-  Overlegal Permit and Temporary Permit Information.....(800) 662-7133 

or  334-8420
•  Ports of Entry ..............................................................................334-4426

-  Administrative Office and Transponder Information ................334-8688
-  FAX (POE)................................................................................334-8696
-  Ports

-  Bonners Ferry POE ..............................................................267-2486
-  Cotterel................................................................................349-5650
-  East Boise............................................................................334-3272
-  Haugan (Montana) .....................................................(406) 678-4257
-  Hollister ...............................................................................655-4413
-  Horseshoe Bend .................................................................793-2715
-  Huetter ................................................................................769-1551
-  Inkom ..................................................................................775-3311
-  Lewiston Hill........................................................................799-4294
-  Lewiston..............................................................................799-4824
-  Marsing ...............................................................................896-4814
-  Sage Junction......................................................................228-3636

•  Vehicle Services ..........................................................................334-8660
-  Motor Vehicle Dealer Licensing ...............................................334-8681
-  Special Plates and Passenger Vehicle Registrations................334-8649
-  FAX (Registration Program) ....................................................334-8542
-  Titles........................................................................................334-8663
-  FAX (Titles) ..............................................................................334-8658
________________________________________________________

NON-ITD OFFICES

Idaho State Police
•  Meridian ......................................................................................884-7000
•  Coeur d’Alene ..............................................................................209-8620
•  Idaho Falls ...................................................................................525-7377
•  Jerome ........................................................................................324-6000
•  Lewiston......................................................................................799-5151
•  Pocatello......................................................................................236-6466
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Metropolitan Planning Organizations
•  Bannock MPO, Pocatello .............................................................233-9322
•  Bonneville MPO, Idaho Falls ........................................................612-8539
•  Community Planning Assoc. of Southwest Idaho (COMPASS)....855-2558
•  Kootenai Metropolitan Planning Organization............................. 930-4164
•  Lewis-Clark Valley Metropolitan Planning Organization...............553-7506
•  Mobility Services Engineer ..........................................................334-8487 

________________________________________________________

Urban Public Transportation Grantees/Providers
•  Kootenai County .........................................................................446-1665
•  Lewiston Transit System .............................................................298-1345
•  Living Independence Network Corp. (LINC) ................................733-1712
•  Pocatello Regional Transit ...........................................................232-5057
•  Targhee Regional Public Transit Authority, Idaho Falls ................535-0356
•  Three Island Senior Center, Glenns Ferry ....................................366-2051
•  Valley Regional Transit, Treasure Valley.......................................846-8547
•  Coeur d’Alene Tribe (City Link) ....................................................686-0248
•  Greyhound Bus Lines.........................................................(800) 231-2222
•  Mountain Rides Transportation Authority, Ketchum ....................788-7433
•  Marsing Senior Center.................................................................896-4634
•  North Idaho Community Express, Coeur d’Alene.........................664-9769
•  Northwestern Stage Lines Inc., Spokane, WA....................(509) 838-4020
•  Pocatello Regional Transit, Pocatello...........................................234-2287
•  Regional Public Transportation, Inc. 

(SMART Transit), Moscow ..........................................................883-7747
•  Salt Lake Express, Inc., Rexburg .................................................356-9769

(ext. 6120)
•  Seniors Hospitality Center, Bonners Ferry ...................................267-5554
•  Special Mobility Services, Portland, OR.............................(503) 232-1440
•  Treasure Valley Transit Inc., Nampa.............................................463-9111
•  Targhee Regional Public Transportation Authority, Idaho Falls ....529-1489
•  TRANS IV Buses/CSI, Twin Falls..................................................736-2133
•  Valley Vista Care Corporation, St. Maries ....................................245-4576
•  START Bus, Jackson, WY ..................................................(307) 732-8650
•  University of Idaho, Moscow.......................................................885-8025

________________________________________________________

FEDERAL HIGHWAY ADMINISTRATION
•  Division Administrator.................................................................334-1843
•  Financial Manager (vacant)
•  State Director Office of Motor Carrier ..........................................334-1842
•  Address:  3050 Lakeharbor Lane, Suite 126,

Boise, ID 83703


